YOY IO «CIEMAAACT»

[Tpuka3z Ne 1

r.Cankr-IlerepOypr «09» suBaps 2020 .

«O06 yTBepsKIeHNH HHCTPYKIHUIA 0 IOPSI/IKe AeHCTBHIA 110 0KA3AHMIO MOMOIH HHBAJIMAAM H HHBIM
MaJIoMOOMILHBIM IPaMKIaHaM IPH UX JuaHoM oGpamennu B YOV IO « CIIENMUAJHACT»

B cootBercTeum ¢ denepansipim 3akoroM ot 01.12.2014 Ne 419-D3 «O BHeceHMM U3MEHEHHH B OT/eJIbHEIE
3aKoHOMaTeNbHbIe akThl Poccuiickoil Degepanuu no BONpocaM CONHAIBHOM 3al(UThl MHBAIUIOB, B CBSA3U C
patuduxanueit Konpennum o npapax nHBanuoBy, OegepaabHbIM 3akoHoM oT 24.11.1995 Ne 181-®3 «O
COLMAIBHOM 3a1uTe MHBAIUI0B B Poccuiickoit @enepaiinmy, METOAMYECKUME PEKOMEHAIMAME «O
NOTPeOHOCTSX B MOMOIIH PA3IMYHbIX IPYIIT HHBAIMIOB TIPX OKA3aHUM YCITYT Ha 00BEKTaX COIMABHOIN
UH(pacTpyKTyphl» 06LIepOCCHICKOi 00IecTBeHHOM opranusanuu «Beepoccuiickoe 00IIeCTBO HHBATHAOBY
U B LIeJISIX OKa3aHMS MOMOIIM HHBAIM/IAM ¥ UHBIM MaJIOMOOMJIBHBIM TPaXKIaHaM B IPEOI0ICHIN Gapbepos,
NPENATCTBYIOUIMX MTOJIYYEHHIO UMH YCIIyT HapaBHE ¢ APYTHMH JIHIAMH,

ITPUKA3BIBAIO:

1. YTBepauTh HHCTPYKIUIO O MOPSIKE JSUCTBHIA 10 OKA3aHMIO OMOIIY UHBAIUIAM U UHBIM
MaJloOMOOMIIBHBIM IpaXAaHaM IpH uX JudHoM obpauiernn 8 YOV 10 « CIIELITUAJTIMCT»

2. €09.01.2020 nazmaunTh pabOTHUKOM OTBETCTBEHHBIM 33 XPAHEHHE JOKYMEHTOB Y upeK/ieHus,
npenogasatens [lyrad FOmuo Uropepny

3. KoHTponb 3a HCTIONHEHHEM NIPUKa3a OCTABIIAIO 38 COOOM.

Konppatues A.O.
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YACTHOE OBPA3OBATEJILHOE YUPEXJIEHUE
JAOIMOJIHUTEJBbHOT'O TPO®ECCUOHAJIBHOI'O OBPA30OBAHUS
«CIIEITUAJTUCT»

YTBEPXJIEHO:

ITpukazom ['enepaibHOTO TUpPEKTOPA
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«HcTpyKnmsi 0 HOpsiiKe AeCTBUIA 110 0KA3AHMIO IIOMOIIY HHBAJIHAAM U
UHBIM MAJIOMOOHIILHBIM IPAK/IAHAM MPH UX JUYHOM 00paleHuy B

HJOY AITO « CHEIHMUAJUCT »»

2020



1. Hacrosimast MTHCTpyKIHS 0 IOPSIIKE AeHCTBH 10 OKA3AHHMIO TOMOIIA WHBAIMIAM ¥ HHBIM
ManoMOOHIIBHBIM IPaXIaHaM IPU HX THIHOM o6pamenun B YOY JITIO « CIIEITUATIUCT» (manee -
Mucrpyxuust) periiaMenTupyeT Hopsiiok feficTuii corpyauukos YOV 10 «CIIELIMAJIUCT (nasee -
YUPEKICHHE) IPH OKA3aHWH CHTYAI[MOHHOM IIOMOII HHBAIM/(AM W HHBIM MaJOMOOHIIBHEIM TPy IIIaM
HACEJICHHUS IIPH UX JIMYHOM OOpAIllEHUH B YUPEIKICHHUE.

2. B IHCTpYKITUM HCIIONMB3YIOTCS CIIELYIONIME IOHITUS:

- OTBETCTBEHHBIH - COTPYAHUK YIPEKICHUS, HA KOTOPOTO IPUKA30M JUPEKTOPA BO3JI0KEHEI
003aHHOCTH TI0 COIIPOBOKICHUIO ¥ OKA3aHHIO OMOIIY HHBATHIAM, IMEIOIIIM CTONKIE
paccTpoicTBa (GYHKIMU 3pEHUS U CAMOCTOSTENLHOTO IEPEABIKEHNS, K HHBIM MAJIOMOGHIIEHBIM
rpakJaHaM Ipy UX JITYHOM OOPAIIEHUH B YUPESIKICHUE;

- CHTYalMOHHAS MOMOINb - IOMOIIb, OKa3bIBaeMasd HHBAINIAM U HHBIM MaJOMOOHIBHBIM IPakIaHaM
B IICJIIX IIPEOJI0JICHUs 0aphepoB, IPEIATCTBYIOMIUX IOy ICHIIO HAPABHE C JIPYTUMH TPaXKIaHAME
YCIyT, IIPU UX JITYHOM OOpAIEHUH B YUPCIKIICHHE;

- MaJIOMOOHMJIbHBIE rPaK/IaHe - TPAKIaHe C HapylUIeHueM (yHKIMH OOpPHO-IBATATEILHOTO alIapaTa,
IOCETUTEIH C JICTHMH (IE€ThbMU-MHBAIMIAME), JITYHO OOPATHBIIKMECS B yUPEXKICHIE, HYKIAIOIAECS B
CHTYallMOHHOM ITOMOIIIH.

3. B nensax obecriedeHust OECIPEIITCTBCHHOIO J0CTYIIA B yYPEXKICHUAE HHBATUIOB U WHBIX

MaJIOMOOUIIBHBIX TPRXK/aH 0OECTIEYMBACTCS OKA3aHHE IIOMOIIIH [0 BBICA/IKE M3 TPAHCIIOPTHOIO CPEACTBA

(Imocajike B HEro) M CONPOBOYKICHUIO IPAX/IAHUIA B yupex/erue. [Ipn hukcaruu BU3yatsHo mepes

BXOJIOM B YUPEK/ICHHE HHBAIU/(A, HHOTO MaJIOMOOUIIBHOTO TpakJaHUHa, YTOYHSETCS €ro MOTPEOHOCTD B

nomord. Ilpu oy yenuu cornacus Ha Takyro IOMOITb, YTOUHIETCS CIOCO0 ee IPeI0CTaBICHHS 1

obecrevnBacTes COMPOBOK/ICHHE IPAXKIAHIIA B YUPEKACHHUE (B TOM YHCIE K MECTY OPraHU3aIHH

IIpUeMa IpaxIaH ULt moauu obparienus). CTyIICHBKH U IIOBEMBI OTCYTCTBYIOT, IIOJOTHI BXO B

snanme. Hopy4nu orcyreryror. CBOGOIHEIA TOCTYI B y4peK/ICHHE MPakIan, HCIOTb3YIOMIX Kpecia-

KOJIACKM M JIETCKUE KOJUICKH. [Ipuem rpaxaan ¢ HapymeHueM (yHKIUM OOPHO-IBAIaTeILHOTO

ammapara OCyIIeCTBISIETCs B (hole, pacIonoKeHHOM Ha IIEpPBOM 3Taxe. B (olie pasmereHsl Mecta st

OT/BIXA.

4. Ilpu cOnpoBOXKICHUHE OTBETCTBCHHBIM HHBAIUAA (MHOIO MAIOMOOHIEHOTO IPaKJIaHUHA), JTHIHO

0OpaTHBILETOCA B yIPEKIICHUE, K MECTY OpraHU3alliy IPUEMa IPakKIaH, TIOTYUCHHs KOHCYIIbTAIH,

obecreunBaeTcs COOIIIOICHIE TPABUII TUKH OOIIEHHS ¢ HHBAIMIAMHU, B TOM YUCIIE IIPEy CMOTPEHHEIX

Meronudeckum mocoOueM Juis 00ydeH st (HHCTPYKTHPOBAHHUS) COTPYTHUKOB YUPESKICHIH 1 JPYTHX

OpraHu3allyii IO BOIpocaM 0beceyenus TOCTYTHOCTH JUIs HHBAIUIOB YCIYT U 00BEKTOB, HA KOTOPBIX

OHH IPEJIOCTABIIAIOTCS, OKA3aHHsI IIPH 9TOM HEOOXOIMMOMI oMo MuHUCTEpCeTBA TPY/Aa H COIHATBLHOM

3aImUTEl HaceeHus Poceuniickoit Meepanuy (ganee - METOANYECKOE TOCOOUE), BKIIOYAs:

1) jutst rpaskaHMHa ¢ HApYIIEHHEM CllyXa: OTBETCTBEHHbIH [PETATAET MPak/[aHAHY [TOMOILb 10

COIPOBOXIEHHIO. 1IpH IOy YeHHH cOorTacks Ha TAKyIO HOMOILb MPak/(aHH|Hy [IPE/UTAraeTes BIOPATh

crioco0 ee oxazaHus (pequHe WJIA IIMCBbMEHHEBIC COO6IHCHH$I). Cnosa COIIPOBOXKIAIOTCS JOCTYIITHBIMU,



IOHATHBIMA kecTamu. IIpesiaracres rpaskqanuHy ClieI0BaTh 3a COOOM, IPUITIAMIAIOIIM JKECTOM
JIAJIOHBIO YKa3bIBACTCS MECTO, KyJIa TPAXKTAHUH MOXKET [IPUCECTD;
2) It TpakIaHKuHA ¢ HapyIIeHHeM 3peHus: OTBETCTBEHHBIN Mpe/IaraeT IPak/IaHIHy TOMOIIb 10
COIIPOBOJK/ICHHMIO. 1IpH MOTYIEHUH COTTIACHS Ha TAKyIO IIOMOIIb IPaKIAHUHY TIPEIJIaracTcs BHIOPATh
Cr10co0 ee mpeocTaBIeH s (OIePIKKa 38 JIOKOTE/PYKy MM pedeBble COOOIEHNUS), YTOUHSICTCS, ¢ KaKkoi
CTOPOHBI YI0OHO OKA3bIBATH MOANEPIKKY (0OBIMHO 9TO CBOGOHAS OT TPOCTH cTOpoHa). [IpH ciycke wim
IIOABEME IO CTYIEHLKaM HEOOXOAMMO BECTH TPAXKIaHWHA IIEPIEHINKYIAPHO K HUM U 00s3aTeIEHO
noxasarh nepuia. lIpoxoss aBepy mim y3Kue MpoXo/bl, BCET/Ia WTH BIIEPEIHU, PyKOM HalpaBIss
IpakKlaHMHA TaK, YTOOBI OH IIIEJI CJICIOM 38 OTBETCTBEHHEIM;
3) Jutst TpRXKIAHUHA, UCTIBITHIBAIONIETO TPYXHOCTH LIPHU IIPE/IBIKCHUN: TIpreM (KOHCYIbTHPOBAHHE)
OCYIIECTBIIAETCS TONLKO B KAOMHETaX, PACIIONOKEHHBIX Ha EPBOM dTaxe 31auus. OTBEeTCTBEHHBIH
[peylaraeT rpaXIaHuHy IIOMOIIE 110 COIPOBOXKIeHHMIO. 1Ipy IoTyueHnu cornacust Ha TaKyro IIOMOIIb
OTBETCTBEHHBIN COIPOBOKIACT I'PaKIAHIHA;
4) juis rpaxIaHKHa ¢ HapyMIEHUSIME HHTEIUICKTa: OTBETCTBEHHBINA TIPeIIaraeT cleIoBaTh 3a coboi,
OTKpBIBas IIepe]l I'PaxTaHuHOM ABEPh U IIpejiiaras 3aHATh MECTO IIOCETHTEN B KaOUHETe.
5. JInmom, oCyImEeCTBISIOMEM IpreM (KOHCYIETUPOBAHIE, TIPUEM OOpaIeH il IpakIaH),
obecrieunBaeTCst COONIOIEHNE IPABUIT STHKH OOIICHHS ¢ HHBAIUIIOM, B TOM YHCIIE IPELYCMOTPEHHBIX
METOAUYECKUM IIOCOOMEM, BKITIOYAS:
1) 1 rpaxgaHWHA C HApyIIEHHEM CIIyXa:
a) JUIsl IIPUBJIEYCHNIs BHAMAHHS HEOOXOMMO Ha3BaTh IPa/(AHAHA [10 IMEHH ¥ OTYECTBY, B CIIydae
OTCYTCTBHS PEAKIIUH - CIIeTKa IPUKOCHYTHCS K €I0 PyKe HIIH IIPHUBJICYh BHUMAHUC KECTOM PYKH;
2) Ui TpaXkJaHUHA C HAPYIIICHUEM 3PCHUS:
a) CHEUAIKCTY, OCYIIECTRILTIONIEMY IIPHEM (KOHCYIbTUPOBAHUE, TIPHEM 00pAITeH H TPaX/IaH),
HEOOXOIMMO IIPEJICTABATECS, HPH OOMEHHH C IIOCETHTEIEM HEOOXO0MMO YIUTHIBATE MOCTOSHHYIO
IOTPeOHOCTH I'PaKJaHMHA B OPUEHTALMH B IIPOCTPAHCTBE. ECiM crenuammcT, ocyImecTBISIONTi
npueM (KOHCYIbTHPOBaHUE, IPUEM OOpaIeHuii IpaK/[aH), IePEeMENaeTCst 110 KAOUHETY MM TIOKHIAeT
€ro, TO ero JCUCTBHUS CONPOBOXKIAIOTCS KOMMEHTapHsIMu. ECITU B X0J1e IpreMa BO3HUKIIA
HEOOXOIMMOCTH IPUCY TCTBHS JPYTHX CICIHATIUCTOB, HEOOXOMUMO IPEICTABATE UX, JAB HM
BO3MOYKHOCTB BBIPa3UTh FOJIOCOM CBOE IIPUCYTCTBHE;
0) 1pu OOIICHNH ¢ IPAXKTAHMHOM H30ETaeTCs M3IHIIHSS KECTUKY JIAIHS, 00ECTICUMBACTCH OTCYTCTBHE
IIYMOBBIX SIBIICHUN B KaOuHeTe (OTKIIOYASTCS MM MAKCUMATBHO CHIKAETCS IPOMKOCTh CHTHAJIOB
Tene(OHOB, HAXOASAIINXCS B KaOUHETE);
3) U rpaKIaHUHA, MCIIBITRIBAIOIIETO 3aTPY JHEHHS B PEYH: TIPH OOIIEHUH HE CIIEAYET TOPOIUTS U
epeOHBATH TOBOPSIIETO, PEKOMEHTYETCS HCIIONIB30BATh BOIIPOCHL, TPEOYIOIIHE KOPOTKEX OTBETOB, LIPH

Oecezie OIEPIKNBATE BU3YAIBHBIN KOHTAKT. IIpi BOSHUKHOBEHUH TPYAHOCTH B OOIIIEHUH IIPEIAracTes

BECTH JUATIOT B IIUCEMEHHOM BH/IC,



4) ISl TPKTaHMHA ¢ HHTEIUICKTY JIbHBIME HAPYIICHASIMH: B OOIICHIN HEOOXO0MMO HCIIOIb30BaAT
KOHKPETHBIE (DOPMYIIUPOBKH, M3JIOKEHHbIE JIOCTYIIHBIM H TIOHSITHBIM S3BIKOM. Peun M0JmKHa GBITh
CIIOKOHMHOH, 6e3 Konebanui TeMOpa 1 CKOPOCTH H3JI0KeHus HHpopManyy. [Ipi BO3MOKHOCTH YCTHAS
uH(pOpMANKA JOJDKHA COMPOBOKAATECS HILTIOCTPATUBHEIME MM IIHCHMEHHEIME MATePHaIaMIL.

7. 1o 3aBepiIeHUH JTUYHOTO IIpUeMa (KOHCYIETUPOBAHUS, IpHeMa 00paIleH s IPaykIaHiHA)
OTBCTCTBCHHBIN MIPE/JIaracT rpakjaHuHy IIOMOIIb 10 COIPOBOXKACHUIO. [Ipr HOIyYeHry coracus Ha
TaKyIO MOMOIIL OTBETCTBEHHBIH CHEIMATIICT COIPOBOKIAET MHBAIUIA UIK HHOI'O MAJIOMOOUIHLHOTO

rpaxiandHa 0 BbIXOJa U3 3JaHU, OKa3bIBACT IIOMOIUD IIPH II0CAJIKE B TPAaHCIIOPTHOC CPECACTBO.



